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Enterworks Inc.

AlLeader in managing and publishin
product information through multiple
channels with proven software and
services

AFounded 1996; 140 employees
A 200+ customers worldwide

Sterling, VA

(Headquarters) India

Jacksonville, FL

ILsScoO
mnw

Do it Best Corp.




ILSCO Corporation

A A leading supplier of _
mechanical and compression
connectors to OEMs,
distributors and contractors
In the United States and
Canada

A Strong commitment to
e-commerce, new product
development

A Founding member, 19ear
relationship with IDE

Corporate Headquarters
Cincinnati, Ohio




Project Goals

A Improve ecommerce functionality of _ |
250 aAuUS gKAtS 1SSLIAY3T I
and feel

A Create a single source for accurate ,
timely product information

I 20,000 products to be managed
I 3,500 in print and online catalogs

A Develop ecatalog production /
management capabilities

A Provide product data to IDEA in IDW2
friendly format




Challenges

A Needed to support three distinct sites:
ILSCO USA, ILSCO Canadalalu

A Solution needed to integrate baend
AS/400 system for order processing
and fulfillment, invoicing, reports,
CRM

A Condition of product data
A Size of the team




The Team

A Assembled team members

I ProductManagement | Sales representatives |
Engineering T | Management

A Puttogether RFP, invited vendors I
I Enterworks selected

A Regular internal meetings, meeting with
Enterworks




Site Analysis

A Awardwinning site; customers and
sales reps wanted look and feel to stay
the same

A Worked from printouts of screens
from existing site

A Created a 300 pp. planning document
showing required and desired changes




PIM Planning

A Goal:One source of product
Information for all ILSCO departments
and applications

A Planning for the future:allow for Web
and print catalog requirements, Quark
files, other longrange requirements

A Flexibility: Enable will accommodate
new data requirements




Creating the Data Model

A The process led us to review and improve our data
A Put an IT resource with a product manager

I Logical: How would the data model best lay
out?

T Intuitive: What would make sense to
customers?

A Created fields that were consistent, had meaning
In our industry

I Established code sets to enforce rules for data
fields

A Data cleansing and normalization

I A lot of time defining attributes, classes,
ERiz | categories
FORUM
AZ+v09 1o




System Overview

A Three main components: AS/400 baaid, PIM,
Web site

A AS/400 used for order processing and fulfillment,
Invoicing, reports, CRM

A Basic product data is enhanced by product attributes
stored in the PIM

A Expanded product data map shows extended
product attributes

A Changes to data must be made in the AS/400, which
then flow to the PIM

A Additions to the AS/400 without complete data
generates an alert
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Product Information Management (PIM)

| Hierarchny || AS-400 Drata ” Drescriptions ” Technical Infarrnation || Tool Toaling Information || Publications " Reference ” Surnrmary ” Syshern " State |

~

Item Technical Information:

Show/Hide Help | ShowyHide/Toggle
r A Conductor Size/Range i Pl fHideiTagg

Attribute ¥alue

Conductor Range & s 395 - Min 365
Conductor Range ACSR A 1/0 %
Conductor Range ACSR B 4
Conductor Range B Max 258 - Min 213
Conductor Range Solid A
Conductor Range Solid B 2
Conductor Range Stranded &  1/0 AWE or 2/0 AWE (compact)

Conductor Range Stranded B -4

r # Specifications

Attribute ¥alue

AMSI Specifications

CSA File Number

Installation Instructions File Name
Installation Instructions URL

Material Type

MSDS5 File Name
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Managing code sets In PIM

CodeSet Listing (Ilsco)
Action ™

O aja|o|agoo|jaa(o(a|ojaao|o|jag(o|jao|aoag

Nanne
Ampere Rating Fuse Clip
Black Size
Bolt/Stud Size

Class

Competitors Cross Reference Name

Conductor Size
Conductor Size CCL
Crimp N Seal Type

Filters
Ground Rod Size
Ilscon Connector Type
Length Flexible Braid
Mounting Hole Spacing
Mumber of Poles
Number of Ports
Number of Ports PED
Pipe Size
Plating

Product Group

Product Sub-Group
Rebar Size

Screw Type

Description
Ampere Rating Fuse Clip
Black Size

Buolt'Stud Size

Competitors Cross Reference Mame

Conductor Size

Conductar Size CCL

Ground Rod Size
Ilscon Connectar Type
Length Flewible Braid
Mounting Hole Spacing

Mumber of Poles

Murnber of Ports
Mumber of Partzs PED

Pipe Size

Plating

Rebar Size

Screw Type
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Setting attribute level security in PIM

Attribute Security Filter (As400ItemSecurity) - Detail

Profile: Ilsco Item

Read All [ Check f Uncheck ] Edit All [ Check f Uncheck ]

Show all / Hide All

IDS

Enable

AS400 - Descriptions

Identifier

Indicators

ackaging
Read Group Edit Group
Attribute Check / Check /
Uncheck Uncheck
Bag Quantity v r
Standard Package Flag v r
Standard Package Quantity rd r

Descriptions

Hierarchy

Images

Publications

Cross Reference
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. _____________________________________
Managing taxonomy and multiple product

hierarchies in PIM

Monitor || Logout
Server ;I

I ILSCO Taxonomy {Category — Ilsco) - Detail Editor
SErS ¥

F Groups ¥
(_'Browse Hierarchy - Windows Internet Explorer [_ (O] =|

« Category: [Mechanical] Mechanical
Browse Hierarchy Felp = ~ SubGroup

Category Hierarchy: (Level Info)

Level: = Top

Alurmingm nical (Dual B ) [aluminum
. Mechanical.aluminum Neutral/Ground Bars {Dual Rated) [&luminum Meo
Show all Hide all add | Mechanical Bronze Mechanical [Bronze Mechanical]
fMechanical.Copper Mechanical [Copper Mechanical]
Mechanical.Splicers/Reducers (Dual Rated) [Splicers/Reducers (Dual Ra

% Edit Mechanical . Tap Connectors [Tap Connectors]

[Hisrarchy: Category — Iseo] Mechanical. Transfarmer Lug Kits [Transformer Lug Kits]
'BMechanical [Mecharical] Delete Up |
'DIrlsulated Mechanical [Inalated Mechanical]

u:ompression [Compression] - Down |
Split

Grounding Bronze Service Posts [Bronze Service Posts]

D Grounding Flexible Braid [Flexible Braid]

[ Gromnding Ground Clarnps [Grownd Clamps]
Gronnding, Ground Grid System [Ground Grid Systemn]

D Grounding. Ground Strap [Ground Strap]

Grounding Neutral/Ground Bars [MentralfGround Bars]

Merge

Maowve

FEEEE

: Level Up I Level Down | Browse
""" D Grounding Serewrs for HentraliGround Bars [Serews for HentraliGround Bars]
Uhinsulation Piszeing [nsulation Pisseing] Back | e | Cancsl |

DPa\w_r Distribution Blocks [Power Distribation Elocks]
'[zip].it Eolts [5plit Balts]
ools [Tacls]
eatshrink [Heatshrink]
[:bpecialty [Fpecialty]
erchandizing [Ilerchandising]

l_ ’_ ’_ ’_ ’_ ’_ |‘§ Local intranet HA00%. - A
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Attribute definition management

Profile {Ilsco Item) - Define Attributes

Action ¥ | Edit = | Help

-
r

-

MName Descripton

Description of

2 Holes Tapped Tapped Holes

Designates the
Size and Class
of Alternate
Conductor that
roduct has

Alternate’
Londucto

been approved
far.

Altemate Description of

Descripton Item ID
Gauge of

Alumowreld material uzed

Gauge inthe hazp of 2
PEL lock
Cantinuing

Ampere Rating curre!'nt
carrying
capacity
Continuing

Ampere Rating current

- Indoor carrying
capacity indoor

Ampere Rating Alurminum

AL Armpere Rating

Ampere Rating Copper Ampere

cu Rating
Continuing

Ampere Rating curre!'nt

Fuse Clip carrying
capacity for
fuse clips
Continuing

Ampere Rating Ez::e:.':

Per Pole ving
capacity per
pale

ANSI Type of AMSI

Specifications Test

-

Group

Crezcriptions

Conductar
SizefRange

AS400 -
Crescriptions

Conductar
SizefRange

Armpere
Ratings

Armpere
Ratings

Armpere
Ratings

Ampere
Ratings

Armpere
Eatings=

Armpere
Ratings

Specifications

Industry Associated Group Code Set

Armpers
Rating Fuse
Clip

Data Type Default ¥alue # of Rules Defined Is Required Is Core Is Primary Key Packagin

ARCHAR
(10]

WARCHAR
(20

WARCHAR
40

IMTEGER

WARCHAR
(10

IMTEGER

WARCHAR
(10]

WARCHAR
(10

WARCHAR
(1o

IMTEGER

WARCHAR
(1o
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-
Managing attribute rules

Profile (Ilsco Item) - Define Attributes
Action = | Edit = | Help -
Manage [fules
Dynami Descripton Group Industry Associated Group Code Set Data Type
Attributes Description of || .. VARCHAR
Imporkt Tapped Holes F [1m
Attributes Designates the
Export Size and Clazs
Attributes off talgelinzics Conductar WARCHAR
Conductor that SizefRange (30)
T product has d
been approved
far,
r Alternate Cescription of |[AS400 - VAaRCHAR
Description Item ID Descriptions (40
Gauge of
[~ Alumoweld material used  Conductor IMNTESER
Gauge inthe hazp of a Size/Range
FEL lock
Continuing
- Current Ampers VARCHAR
[" Ampere Rating carrying Ratings {10
capacity
Cantinuing
|7 Ampere Rating current Arpers IMTEGER
- Indoor carrying Ratings
capacity indaar
I— Ampere Rating | &luriinum Ampers VARCHAR
AL Arpere Rating |Ratings [1a
I— Ampere Rating Copper &mpere | Smpere VARCHAR
cu Rating Ratings [1a
Continuing
I— Ampere Rating curre!'ut Ampers .ﬁ.m!:ere VARCHAR
Fuse Clip carrying Ratings Fating Fuse (10
capacity far Clip
fuse clips
e mim i,

18




Define attribute properties

Define Attribute Details {Alumoweld Gauge)

Fcommon attribute: I.ﬁ.lumuweld Gauge[INTESER] LI Foata Type: IINTEGER Ll

Frame: I.ﬁ.lumuweld Gauge

Description: Gauge of material used inkhe hasp of a ﬂ Default Value: |
PEL lock 57

I"Gr.:.up: |C|:|n|:|uctu:ur Size/Range ;I
Industry: Manage |
Packaging: | LI

Associated Group: I LI —Ir\fl‘i"-"f";IE [T 1s Required [ 1s Core
Code Set: I =] | Manage | [T Is Primary Key [T 1s Static
Cynarmic Association: I =] Manage | [T 1s Repeatable

Repeat Separator I

(a1 | Cancel |
Define Attribute Rules
Action ~
[T Name Rule Condition(s) Properties
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ltem history and audit trail

Item History {3Z2465) i

Item summary:
| tem ID | CSWB-350-12-134-4 |

Who I vl Date From I

Revision(s) :

I ;I Date Who External User Action
I_ 200%-06-22 14:20037.08 admin Current
I- 2009-04-21 21:35:19.11 spstem update
I_ 200%-04-21 18:053:12.407 system update
|_ 2009-04-21 0951:20,25 spstem update
I_ 200%-04-17 14: 503,093 syRtem update
|_ 2009-04-17 09 2349,277 spstem update
I_ 2009-04-14 03 2400,717 spstem update
|_ 2009-04-14 01:05: 29,877 spstem update
I_ 2009-04-10 04:49: 50,5 spstem update
|- 2009-04-1001:18:47.577 spstem update
I- 2009-04-09 22:35:598,407 spstem update
|- 2009-04-09 18:02:30,453 spstem update
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T
Product search in PIM

Enterworks

Login @ system

Logout '
@ Repositaries  »»

+ Ilsco »

Ilsco_Brand_Production »»
Ilsco_Brand_Staging »»
Ilsco_Customer_Production 3>
Ilsco_Cusktomer_Staging =
Tlsco_Ikem_Produckion »»
Ilsco_Ikemn_Staging_Old »»
Ilsco_Product_Production »
Ilsco_Produck_Staging »»
Tlsco_vendor_Production 22
Ilsco_‘endor_Staging »»

!@l Media »»

j‘f‘» Administration 2>

Server 3

Users

Monitor || Logout |

Action * | Tools

Master Repository Editor {Ilsco_Item_Staging)

T | utilities = | Help ~

Freferences | ;I Manage |
Saved Setsl | Manage |
I
Search
& Keyward I | "
t'-"Com‘igurationl ;I Manage |
¥ Edit Search Walues)
Search |
v’ Complete Wwark in Progress @ WIP - Locked !_\A Errar
Total Itemnis): §360 Page 1 of 415 GoTo Paje
= | el | }}l I Go
o Status Altemate . . Ground
r # Show Gafalog Description | Conductor Dimercion Llen Rod Name i1 ImagelyBrodict SeqMumber | Status WAl | TRl WorkFlowP:
all _, | Number - [mm) Number y D D Comment Status
Detail Size Size
AiC- AiC-
I_ 1 ADAPTER ADAPTER 20985 B27 Active test 2 o 1
(230W) (220W)
CEWEB- CEWR-
I_ 2 Z6Z2.2DLD 350-12- 350-12- 225795 iz Active a i
134-4 134-4
CEEB- CENEB-
I_ 3 Z6Z2.2DLD 350-516- 350-516- | 22580 133 Active a i
1-9 1-9
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Digital Asset Managemen

DaM I Pricing | Publication | Yendors & Brands | Customers | Users & Security | Reports | System Config | Sales Portal |

| Digital Assets | Search |

Battery Tools.jpy - JPG Image ID: 22143
~
—General Information
Asset Name: Battery Tools,jpg g‘-
File Mame: Battery Todls.jpg File Type: PG (Image) L .
-
Description:
[
Status: IF\ctive 'I Download : IWeb Imnage ;I | Dowinload |
Biasic 1 Drescriptive I Rights I Crigin | EXIF I Categories I Links I Publications I Custom Attributes | History |

| Date Created: 4/29/2009 9:46:30 PM
Last Modified: 4/29/2009 9:46:30 PM
File Size: 563 Kb
width: 1111 pixels
Height: 918 pixels
Resolution: 300 dpi
Color Mode:

" Color Profile:

| Bit Depth:

4| »
Jump to ID#: [etall || Gallery | Cancel | | Save
- 4
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Building a publication for the Web site




